
 

 

 
 

 

 

 
13 March 2020 

 

Dear Parents, 

 

Although it has only been a few days since I last wrote to you, as promised on Wednesday, I 

am writing to confirm the arrangements we have put in place to ensure that our pupils 

continue to learn in the event of a school closure.   

 

I’d like to reiterate that the school will only close if we are instructed to do so by the 

appropriate authorities or if so many staff are obliged to stay home (either through illness or 

because of the need to self-isolate) that we can no longer safely run the school.  The advice 

currently in force is for schools to stay open. 

 

However, in the event of a school closure, the following will be put in place: 

 

 Every day, pupils will receive an email (to their school email account) from their tutor 

to check that they have logged onto their school email account.  If your child fails to 

respond to this email before 12:00 noon, we will check with you asking you to confirm 

that your child is too ill to complete home learning tasks. 

 For pupils in Year 7-9, teachers will provide home learning tasks via Show My 

Homework, by email or using the subject-specific tools available to them such as 

Seneca learning, GCSE pod, Mathswatch etc.  Pupils are advised to follow their 

normal timetable; for example, they should complete the learning tasks set for 

Geography during the period of time normally allotted to Geography on their school 

timetable. 

 For pupils in Year 10 and 11 teachers will be delivering “live” learning opportunities 

using Microsoft Teams. Pupils are obliged to take part in these lessons which will follow 

the normal school timetable.  Pupils will be able to “chat” to teachers; they will also 

be able to communicate via audio, share files, resources and so on.  The video 

conferencing feature has been switched off for safeguarding reasons and will not be 

available.  Both staff and pupils have received training on accessing MS Teams. 

 All of the services mentioned above are available from our school website.  Click on 

the Pupils tab at the top of the screen.  For MS Teams and Outlook (for emails) your 

child’s username is the username they use at school followed by @henleyschool.com.  

Their password is the same as the password they use at school.  Further instructions 

about MS Teams are available here on our website along with other useful 

information. 

 Our normal switch board options will continue but two additional options will be 

added, one for IT support and one for general enquiries concerning teaching and 

learning.  These will be available during normal school hours. 

The Department for Education has launched a helpline and email address for queries 

relating to the corona virus. Phone: 0800 046 8687 Email: 

DfE.coronavirushelpline@education.gov.uk 

 

 

 

https://www.henleyschool.com/covid19-latest/
mailto:DfE.coronavirushelpline@education.gov.uk


 

 

Today, we received confirmation that those families who have paid for the forthcoming ski 

trip will receive a full refund from the tour operator in due course. 

 

I’m sorry if you’ve felt bombarded with information over the last few days but I hope you’ll 

appreciate our efforts to keep you up to date with the arrangements we are putting in place 

to ensure continuity of learning in the event of a school closure.  For now, school remains fully 

open and, subject to medical advice, all pupils should continue to attend as normal.  Please 

check our website regularly as this will be the main source of information should the situation 

change. 

 

May I finish by thanking you sincerely for your support and cooperation in ensuring that our 

pupils continue to have the opportunity to learn. 

 

Yours sincerely,  

 

 

 

Steve Jefferies 

 


