
 

 

 

 

Dear Parents/Carers, 

I hope your day has gone as smoothly as could have been expected considering 

the changes we’ve needed to implement so rapidly.  I’m very grateful for all of the 

supportive messages we’ve received.  These are challenging times but it is certainly 

bringing out the best in all of us as we work together to get through it all. 

Please could I ask you to note a few things which have arisen in the course of the 

day: 

 Unfortunately, many of the third-party products we use for online learning 

have struggled with the additional demand.  Show My Homework, 

Mathswatch, Kerboodle and others have been running slowly or 

intermittently.  This is an issue facing all schools.  The providers of these services 

are aware of the problems and are working to increase capacity.   Please be 

patient; they weren’t designed to have such simultaneous heavy usage. 

 After a glitch this morning, we’ve changed our telephone options to provide 

two more opportunities to seek help – one for I.T. support and one for 

teaching and learning support.  The normal options are also available.  Lots of 

help is available on our website so please check this before ringing the school 

number. 

 Teachers will not be setting homework (in the sense of work set to be 

completed outside of normal school hours); pupils should be working on 

school work for approximately five hours a day.  Government advice is that it 

is safe for children to go outside and enjoy the Spring sunshine as long as they 

remain two metres away from other people.  Please encourage them to get 

some fresh air and exercise after spending the day in front of a screen! 

 Remember that government advice is “If it is at all possible for children to be 

at home, then they should be.”  Please do not send your children into school 

unless you have notified us in advance and you are a key worker or your child 

has an EHCP and cannot be safely cared for at home. 

 Many pupils have enjoyed online P.E. lessons with Joe Wicks – just go to 

YouTube and search for “P.E. With Joe.”  It’s live at 9:00am each day. 

I will provide you with a further update in the next few days if other issues come to 

light. 

Yours sincerely, 

Mr S Jefferies 

 

 


