
 

 

 

 

Dear Parents, 

I hope you have had another productive week of home learning.  Thank you very 

much for your responses to our survey of your experiences of home learning.  I’m 

very grateful for your kind words of encouragement and support.  It was clear that 

many of you find written communications more useful than video hence this letter.  

However, a brief video is available here.  We have had approximately 150 responses 

already so I’d like briefly to comment on some of the points raised.  If you haven’t 

had the opportunity to respond to the survey and you would like to do so, please 

click here.   

Survey – responses to feedback 

The overwhelming majority of comments have been very positive and where issues 

have been raised, this has been done in a really constructive supportive manner.  I 

think that says a great deal about the strength of our community. 

The issue raised most often is that of extending “live” learning opportunities to all 

year groups.  I am afraid that we have limited capacity to run interactive, live 

learning opportunities for all year groups.  As you’ll be aware, we’re a relatively small 

secondary school. As we have more and more children in school due to the 

government’s most recent instructions, this means we are having to ask more 

teachers to come into school to supervise key worker and vulnerable children. In 

order to maintain social distancing, this means only 5-6 children can be in one of our 

relatively small classrooms, so a lot more adults are required in school than has been 

usual during the COVID-19 shut-down so far. If they are supervising children, teachers 

can’t be available for live learning. In addition, many of our staff are also managing 

their own young families at home with their own home-schooling, so don’t have the 

capacity to be ‘live’ more than they are doing already for our GCSE students.  

Perhaps most significantly, there are also a number of our families who have 

contacted us to say that they have access to only one computer, so with multiple 

siblings they haven’t the equipment to access live learning for more than one child. 

This means that there are equality of opportunity issues for us if the learning is not 

accessible by all. We have said that if individual members of staff have the capacity 

to run some live lessons with the younger year groups, then they may do so, but we 

only require Year 10 lessons to be fully “live” 

Another comment we received questioned why teachers had not “risen to the 

challenge” in the way that, for example, NHS staff have done.  We would dearly 

love to see all of our pupils back in school.  None of us want to work under these 

circumstances.  However, we have to work within the guidelines provided by the 

government; we have no choice over this.  It may be useful to remember that  

https://youtu.be/wBL8M7mWR6E
https://forms.office.com/Pages/ResponsePage.aspx?id=aK-sZ5sKqEOOJksyrXF4erpF3NkNjedMoV9I8slDXTNURFo3NlZRV0tUWUo3UDhUS1JLSlUxQlkyUS4u


 

 

keeping children at home is not about keeping teachers and staff safe; neither is it 

primarily about keeping pupils themselves safe.  The restrictions on numbers in school 

are in place to keep pupils’ families and communities safe and to keep the “R 

number” below 1.  For both adults and children, the measures we’ve put in place 

are effective at mitigating risk.  However, schools full of pupils become areas where 

the virus can be transferred and then brought back, unwittingly, into homes.  

Transmission can be through surfaces – school bags, clothing etc. or via 

asymptomatic but infectious pupils returning home.  We’d love to see more pupils 

back in school but we also have to support the national effort to reduce 

transmission. 

A few of you asked for staff always to set work via Show My Homework so that 

children can organise their workload effectively.  I’ve passed that message on as 

well as asking teachers not to set “home-work” (in the traditional sense of the word) 

as this too was making it hard for pupils to manage their time. 

Finally, there have been a mixture of comments relating to the amount of work set.  

As an illustration of the difficulty we face in getting that right, there have been 

almost exactly the same number of comments saying that there is too much work 

being set as there have been saying not enough work has been set.  That illustrates 

how much this is an issue which differs pupil by pupil.  I would urge you to get in 

touch directly with your child’s subject teacher or tutor to discuss this. 

Your child’s tutor will continue to be in touch with your child every day.  This is partly 

in order to check that they are up and ready for learning but also to keep a channel 

of communication open between the pupil and the teacher.  Please do 

communicate directly with the tutor if there are any specific issues you’d like to 

discuss. 

Thank you once again for your feedback.  We’ll continue to monitor the results of 

the survey and will let you know any other ways we are able to respond to your 

suggestions and idea.  

Yours faithfully, 

 

Steve Jefferies 


